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Press Release: The results of the Gozo Business Sentiment Survey - March
2025

The Gozo Regional Development Authority, and the Gozo Business Chamber are publishing
the results of the third Gozo Business Sentiment (GBS) Survey which was conducted jointly
between the two entities. This portrays the results of the Business Sentiment Survey as at
March 2025.

The scope of the GBS is to gain deeper insights into sectoral developments and emerging
trends. This survey is done at a 6 monthly interval. This business dialogue effort aims to
foster regular communication with businesses operating in Gozo, gathering timely data on
recent performance, business activity expectations, investment and employment trends, and
pricing dynamics. By doing so, the GBS complements official economic indicators, which are
often available only with a time lag. Additionally, businesses are encouraged to share
perspectives on sector-specific developments and current economic issues, providing
gualitative feedback that allows both the Authority and the Chamber to understand the
underlying drivers of present and future economic trends. The sampling methodology remains
the same over each period, together with the sampling stratification which reflects the
economic composition of the Gozitan economy.

The following are some of the highlights of the survey:
Business Conditions and Expectations.

e Business conditions in Gozo remained positive on balance over the past six months.

e During the 6-month period from September 2024 and March 2025, 30% of firms stated
that their business conditions had improved over this period, up from the 20% reported
in the previous six months. At the same time, the share of firms stating that business
activity worsened dropped to 16% from the 20% in the previous six months. The
secondary sector which primarily includes manufacturing and construction firms, and
the services sector, with particular emphasis in the transportation and storage sectors,
registered net positive balances of 17% and 15% respectively. However, this overall
positive sentiment in services was partly offset by negative results in the
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accommodation and food service activities sector. Here, 22% of respondents reported
improved conditions, while 33% reported a deterioration, resulting in a net negative
balance of 11%.

The share of firms, which reported relatively stable conditions during this period
amounted to 54%, a drop from the 60 reported in September 2024.

The shortage of suitable employees to support business operations remains the most
pressing challenge with construction (70%) and tourism related sectors (65%) the most
notably affected. Overall, 53% of respondents identified this concern, an increase from
46% in September 2024.

In addition, 36% of businesses highlighted cost pressures as a challenge. However,
concerns related to costs have continued a downward trend observed in recent months
and are now nearly half the level reported in September 2023. Cost pressures were
especially prominent in the transportation (67%), construction (60%), and
accommodation and food services (56%) sectors.

Concerns about slowing sales were mainly reported by businesses in the construction
sector, consistent with the previous survey round.

Looking ahead, business activity in Gozo is expected to be more optimistic over the
next six months. In the period under review, 41% of firms anticipate an improved
business activity, up from the 20% reported in September 2024. Meanwhile, the share
of firms which expect business conditions to worsen over the next six months fell to
just 9% from 31% in September 2024. Consequently, the net share of firms expecting
an improvement in short term business conditions reached 33%, the highest
expectations recorded since the start of this exercise. When analysing business
expectations by sector, the tertiary (services) sector recorded the highest overall net
positive balance. This optimistic outlook was particularly strong among businesses in
the accommodation and food services sector, which reported a net positive balance of
89%.

Prices.

66% of firms surveyed in March 2025 expect the prices of products and services
essential to their operations to rise in the coming six months. This marks a decline in
input price expectations compared to the results from September 2024.

The reduced incidence of input cost increases is also mirrored in firms’ expectations
for selling prices. In March 2025, 31% of businesses anticipated raising their selling
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prices over the next six months, down from the 39% in September 2024. This figure
also marks the lowest level since the start of this exercise in September 2023,
suggesting a cautious but steady easing of cost pressures.

Employment.

e The latest survey results show that 58% of firms intend to increase their workforce over
the next six months. This marks an 18-percentage point increase compared to the
previous survey conducted in September 2024 and is slightly higher, by 3 percentage
points, than the figure reported in March 2024. These findings suggest that labour
demand in Gozo remains robust, with no clear signs of slowing down. Manufacturing,
financial and insurance activities, and tourism related sectors such as transportation
and storage and accommodation and food service activities were the sectors which
showed the highest hiring momentums.

e The most in-demand skills include those related to tools, machinery, and similar
technical areas, alongside competencies in communication, teamwork, and related soft
skills. Although to a lesser degree, computer-related and construction-related skills
also emerged as key areas of demand. These findings are consistent with the results
observed in September 2024.

Investment

o 55% of firms expect to invest during this period higher than the 48% in September
2024. The sectors most likely to register future investments are those within the
manufacturing and industry sector (Secondary Sector), including construction.

A Focus on Wellbeing

¢ The findings from the survey indicate that the most prevalent forms of employee
wellbeing initiatives implemented by Gozitan businesses are those aimed at enhancing
work flexibility and promoting work-life balance.

e Beyond flexibility, some businesses are also investing in their employees’ long-term
professional development, with 24% of firms reporting that they offer opportunities for
career growth and skills enhancement. These initiatives reflect a broader
understanding of wellbeing that encompasses not just immediate working conditions
but also future aspirations and personal development.
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e Mental health support, a crucial and increasingly prominent component of workplace
wellbeing, appears to be less commonly addressed. According to the survey results,
only 14% of businesses in Gozo currently provide any form of mental health support
to their employees.
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Stqgarrija ghall-Istampa: Is-Sentiment tan-Negozju fGhawdex- Marzu 2025

L-Awtorita ghall-1zvilupp Regjonali ta’ Ghawdex u I-Kamra tan-Negozju ghal Ghawdex ged
jippubblikaw ir-rizultati tat-tielet Stharrig dwar is-Sentiment tan-Negozji fGhawdex (GBS), li
sar b’'mod kongunt bejn iz-zewg entitajiet. Dan jirreferi ghar-rizultati tal-istharrig li sar f Marzu
2025.

L-ghan tal-GBS huwa Ii joffri analizi iktar dettaljata dwar I-izviluppi settorjali u x-xejriet
emerg@enti. Dan is-servej isir kull sitt xhur. Din l-inizjattiva ta’ djalogu kontinwu ghandha |-
ghan li ssahhah il-komunikazzjoni regolari man-negozji li joperaw fGhawdex, billi tigbor
informazzjoni fwaqtha dwar I-andament re¢enti, I-aspettattivi relatati mal-attivita kummercjali,
ix-xejriet fl-investiment u I-impjiegi, kif ukoll I-andament tal prezzijiet. B’dan il-mod, l-istharrig
jikkumplimenta I-indikaturi ekonomici uffi¢jali li hafna drabi jkunu disponibbli wara ¢ertu zmien.
Barra minn hekk, in-negozji huma mhegga jagsmu I-perspettivi taghhom dwar I-izviluppi
settorjali u kwistjonijiet ekonomici attwali, u joffru rispons kwalitattiv li jippermetti kemm lill-
Awtorita kif ukoll lill-Kamra jifthmu ahjar il-fatturi li ged imexxu x-xejriet ekonomici prezenti u
futuri. 1l-metodologija tal-kampjun li jintuza tibga’ Il-istess fkull perjodu, flimkien mal-
istratifikazzjoni tal-kampjun i tirrifletti |-kompozizzjoni tal-ekonomija Ghawdxija. L-
informazzjoni li ged tigi ppubblikata llum tirrifletti r-rizultati tal-istharrig imwettaq fMarzu 2025.

Dawn huma xi punti ewlenin mir-rizultati tal-istharrig:
Kundizzjonijiet u Aspettattivi tan-Negozju

e ll-kundizzjonijiet tan-negozju f Ghawdex baqghu pozittivi b’mod generali matul dawn I-
ahhar sitt xhur.

e Bejn Settembru 2024 u Marzu 2025, 30% tan-negozji indikaw li I-kundizzjonijiet
taghhom tjiebu, meta mgabbla ma’ 20% fil-perjodu ta’ qabel. Fl-istess hin, dawk li qalu
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li I-kundizzjonijiet marru ghall-aghar nagsu ghal 16% minn 20% (kif kien irrappurtat f
Settembru 2024)

Is-settur sekondarju (manifattura u kostruzzjoni) u s-settur tas-servizzi (b’mod
partikolari dawk relatati mat-trasport u storage) rregistraw bilanci netti pozittivi ta’ 17%
u 15% rispettivament. Madanakollu, dan is-sentiment generali pozittiv fis-servizzi ma
rriflettiex ruhu fis-settur tal-akkomodazzjoni u I-ikel, fejn 22% qalu li I-kundizzjonijiet
tjiebu, imma 33% galu li marru ghall-aghar — bilan¢ nett negattiv ta’ 11%.

54% tan-negozji indikaw li I-kundizzjonijiet taghhom baqgghu stabbli — tnaggis meta
magabbel ma’ 60% f'Settembru 2024.

In-nuggas ta’ haddiema adattati, tibqa’ I-akbar sfida, bis-setturi tal-kostruzzjoni (70%)
u dawk relatati mat-turizmu (65%) jhossu I-iktar impatt. B'mod generali, 53%
identifikaw din bhala sfida, zieda meta mqgabbla ma’ 46% f'Settembru 2024.

36% tan-negozji indikaw iz-Zieda fl-ispejjez bhala sfida. In-numru ta’ negozji li ged
jindikaw dan kompla jongos u issa jinsabu madwar nofs dak irrapportat f'Settembru
2023. Is-setturi I-iktar impattati huma dawk tat-trasport (67%), kostruzzjoni (60%) u
akkomodazzjoni u ikel (56%).

B’mod konsistenti ma’ dak li gie rrappurtat f'Settembru 2024, it-thassib dwar in-nuqqas
ta’ bejgh kien l-iktar promimenti fis-settur tal-kostruzzjoni.

L-aspettattivi kummercjali ghall-gejjieni fil-qasam tan-negozju jidhru pozittivi. 41% tan-
negozji jistennew titjib fis-sitt xhur li gejjin, zieda minn 20% f'Settembru 2024. Dawk i
jistennew deterjorament naqsu ghal 9% minn 31%. lI-bilan¢ nett ta’ dawk li jistennew
titjib huwa ta’ 33%, l-oghla sa issa. Is-settur tas-servizzi (terzjarju) irregistra l-oghla
bilan¢ pozittiv nett, b’sentiment partikolarment b’sahhtu fis-settur tal-akkomodazzjoni
u l-ikel (89%).

Prezzijiet

66% tan-negozji li gew mistharrga fMarzu 2025 jistennew Zieda fil-prezzijiet tal-prodotti
u s-servizzi mehtiega ghall-operat taghhom fis-sitt xhur li gejjin — thagqgis meta mgabbel
ma’ Settembru 2024.

Dan it-tnaqqis jidher ukoll fl-aspettattivi dwar il-prezzijiet li n-negozji behsiebhom
ibieghu lill-konsumatur: 31% qed jippjanaw li jghollu il-prezzijiet fis-sitt xhur li gejjin.
Dan jindika tnaqqgis meta mqgabbel ma’ 39% f'Settembru 2024. Din hija wkoll I-ingas
figura rrappurtata minn meta beda l-ezerc¢izzju f'Settembru 2023.
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Impjiegi

e 58% tan-negozji ghandhom intenzjoni li jzidu l-impjegati taghhom fis-sitt xhur li §ejjin —
zieda ta’ 18-il punt percentwali fuq Settembru 2024, u ta’ 3 punti peréentwali fugq Marzu
2024. Dan jindika domanda b’sahhitha fis-suq tax-xoghol f Ghawdex.

e L-aktar hiliet mitluba jinkludu dawk relatati ma’ ghodod u magni, kif ukoll kompetenzi
marbuta mal-komunikazzjoni u hiliet ohra fil-qasam sod¢jali. Hiliet relatati mat-
teknologija tal-informatika u kostruzzjoni gew ukoll identifikati bhala importanti.

Investiment

e 55% tan-negozji ged jistennew li jinvestu matul il-perijodu li gej. Dan jindika Zieda ta’
7 punti peréentwali mit-48% li kien gie rrappurtat f'Settembru 2024. L-aktar setturi
mistennija jinvestu huma dawk fil-manifattura u l-industrija (Setturi Sekondarji), inkluza
I-kostruzzjoni.

Enfasi fuq il-Wellbeing

o L-istharrig li sar f Marzu 2025 jindika li I-aktar inizjattivi komuni relatati mal-benesseri
tal-impjegati huma dawk li jippromwovu I-flessibbilta tax-xoghol u I-bilan¢ bejn ix-
xoghol u I-hajja personali.

e 24% tan-negozji joffru opportunitajiet ghall-izvilupp professjonali u titjib fil-karriera.
Dan jindika juri li hemm sensibilita’ ikbar ta’ x’jinvolvi I-wellbeing tal-haddiema, u li dan
ma jitrattax biss il-kundizzjonijiet immedjati tax-xoghol imma jinvolvi wkoll I-
aspirazzjonijiet u I-izvilupp personali taghhom.

e Madanakollu, is-sahha mentali, li hija fattur krucjali tal-wellbeing tal-haddiema tidher li
tigi inidirizzata ingas. Infatti huma biss 14% tan-negoz;ji li irrappurtaw li joffru xi forma
ta’ appogg f'dan il-gasam.




