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Press Release: The results of the Gozo Business Sentiment Survey - 2024

The Gozo Regional Development Authority, and the Gozo Business Chamber are publishing
the results of the second Business Sentiment Survey which was conducted jointly between
the two entities. After the first Gozo Business Sentiment (GBS) Survey which was published
in June 2024 and which covered a period of one year, despite interviewees being surveyed
two times with an interval of a six month period, the two entities have decided to start
publishing this survey every six months. This should give a more timely perspective.

The scope of the GBS is to gain deeper insights into sectoral developments and emerging
trends. This business dialogue effort aims to foster regular communication with businesses
operating in Gozo, gathering timely data on recent performance, business activity
expectations, investment and employment trends, and pricing dynamics. By doing so, the GBS
complements official economic indicators, which are often available only with a time lag.
Additionally, businesses are encouraged to share perspectives on sector-specific
developments and current economic issues, providing qualitative feedback that allows both
the Authority and the Chamber to understand the underlying drivers of present and future
economic trends. The sampling methodology remains the same over each period, together
with the sampling stratification which reflects the economic composition of the Gozitan
economy. The data which is being published today reflects the results of the survey conducted
in September 2024.

The following are some of the highlights of the survey:
Business Conditions and Expectations.

e Business conditions were relatively stable for businesses operating in Gozo during the
six-month period from April to September 2024. Approximately 60% of businesses
surveyed in September 2024 reported that their business conditions had remained
unchanged over the prior six months, with this stability observed across all sectors.

o The shortage of employees continues to be the leading challenge for businesses in
Gozo, a reflection of the tight labour market and historically low unemployment rates.
Additionally, over 40% of businesses reported challenges linked to cost pressures,
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largely driven by post-pandemic international price increases, and further impacted by
conflicts in Ukraine and Israel. However, concerns about cost pressures are gradually
easing, with this issue reported as 22 percentage points lower in September 2024
compared to a year prior.

e Business activity in Gozo is expected to be less optimistic over the next six months,
although most businesses surveyed in September 2024 anticipate stable conditions.
Specifically, 50% of respondents expect their business environment to remain
unchanged during this period. In this context while the arts, recreational, and
entertainment sectors are anticipating better conditions, the construction sector stands
out predicting a decline in activity.

Prices.

¢ Most businesses reported that they do not anticipate a change in the prices of the
products and services they offer over the next six months. Specifically, 60% of
businesses expect their output prices to remain stable.

Employment.

¢ Half of the surveyed businesses plan to maintain their current workforce levels with the
sectors most likely to expand their workforce primarily being the wholesale and retail
trade, industry, and construction sectors. The survey also expanded on the theme of
skills, with the skills most in demand being those related to tools, machinery, and
similar areas, along with skills in communication, collaboration, and related fields.

Investment

e Over the last 6 months, 44% of businesses in Gozo reported making some form of
investment in their operations, with the highest shares of reported investment being in
the following sectors: education and human health, construction, arts and recreation,
and industry.

Reskilling and Upskilling

e According to the latest results from the Gozo Business Sentiment (GBS) survey, only
45% of businesses in Gozo have utilised government schemes to upskill or reskill their
workforce since they began operations. The most frequently accessed initiatives were
work trial programs (including those for students), the Access to Employment (A2E)
scheme, and other staff training initiatives. Those who had not utilised any government
schemes for workforce reskilling or upskilling were asked to explain why. The primary
reason cited was that businesses felt such schemes were unnecessary. Other reasons
included a lack of awareness of these schemes and concerns that participation would
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disrupt daily operations. Additional reasons for not applying included a lack of time to
complete the application process, though several businesses indicated they plan to
allocate time to apply in the future.
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Stqarrija ghall-Istampa: Is-Sentiment tan-Negozju f Ghawdex- 2024

L-Awtorita ghall-1zvilupp Regjonali ta’ Ghawdex u |-Kamra tan-Negozju ghal Ghawdex ged
ihabbru r-rizultati tat-tieni stharrig dwar is-Sentiment tan-Negozju, li sar b’'mod kongunt bejn
iz-zewg entitajiet. Wara l-ewwel stharrig dwar is-Sentiment tan-Negozju fGhawdex (GBS) li
gie ppubblikat fGunju 2024 u li kien ikopri perjodu ta’ sena, minkejja li I-partec¢ipanti gew
mistharrga darbtejn fintervall ta’ sitt xhur, iz-zewg entitajiet iddec¢idew li jibdew jippubblikaw
dan l-istharrig kull sitt xhur. Dan ghandu jipprovdi perspettiva aktar fwaqtha.

L-ghan tal-GBS huwa li jigi miksub gharfien dwar I-izviluppi settorjali u x-xejriet emergenti fis-
sug. Din l-inizjattiva ta’ djalogu man-negozju ghandha I-ghan li tippromwovi komunikazzjoni
regolari ma’ negozji li joperaw fGhawdex, u tigbor informazzjoni fwaqgtha dwar I-andament
ricenti, l-aspettattivi tal-attivita tan-negozju, l-investiment u |-impjiegi, u I-prezzijiet. B’dan il-
mod, il-GBS jikkomplementa indikaturi ekonomici uffi¢jali, li spiss ikunu disponibbli biss wara
¢ertu zmien. Barra minn hekk in-negozji jigu msejha wkoll jaghtu twegibiet kwalitattivi fug
aspetti partikolari li jippermettu lill-Awtorita u lill-Kamra jifhmu x’hemm wara x-xejriet ekonomici
attwali u futuri.

Il-metodologija tal-kampjun tibga’ I-istess fuq kull perjodu, flimkien mal-kompozizzjoni tieghu li
tirrifletti I-kompozizzjoni tal-ekonomija Ghawdxija. Din I-informazzjoni li ged tigi ppubblikata
llum tirrifletti r-rizultat tal-istharrig li sar fSettembru 2024.

L-iktar punti importanti tal-istharrig huma:
Kundizzjonijiet u Aspettattivi tan-Negozju

¢ ll-kundizzjonijiet tan-negozju kienu relattivament stabbli ghall-intraprizi li joperaw
fGhawdex matul il-perjodu ta’ sitt xhur minn April sa Settembru 2024. Madwar 60%
tan-negozji mistharrga f'Settembru 2024 rrappurtaw li I-kundizzjonijiet tan-negozju
taghhom baqghu ma nbidlux matul is-sitt xhur precedenti, b’din l-istabbilta tigi
osservata fost is-setturi kollha.

e In-nuqgas ta’ haddiema ghadha l-isfida ewlenija ghall-intraprizi Ghawdxin. Din is-
sitwazzjoni hija wkoll marbuta prezentament mal-qaghda ekonomika b’sahhitha u r-
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rata baxxa ta’ gaghad. Barra minn hekk, aktar minn 40% tan-negozji rrappurtaw sfidi
marbuta ma’ pressjonijiet fuq I-ispejjez, |-aktar minhabba zidiet fil-prezzijiet
internazzjonali wara |-pandemija. Dawn il-pressjonijiet komplew jigu sostnuti bil-
kunflitti fl-Ukrajna u I-Izrael. Madankollu, it-thassib dwar pressjonijiet tal-ispejjez ged
jongos gradwalment, b’din il-kwistjoni thaqqgas bi 22 punti percentwali f Settembru 2024
meta mgabbla ma’ sena gabel.

e L-attivita tan-negozju fGhawdex mistennija tkun inqas pozittiva matul is-sitt xhur li
gejjin, ghalkemm hafna negozji mistharrga fSettembru 2024 ged ibassru
kundizzjonijiet stabbli. B'mod specifiku, 50% ta’ dawk li rrispondew jistennew li I-
ambjent tan-negozju taghhom jibga’ ma jinbidilx matul dan il-perjodu. F'dan il-kuntest,
filwaqt li s-setturi tal-arti, rikreazzjoni, u divertiment ged janticipaw kundizzjonijiet ahjar,
is-settur tal-kostruzzjoni ged ibassar tnaqqis fl-attivita.

Prezzijiet

o Hafna negozji rrappurtaw li ma janti¢ipawx tibdil fil-prezzijiet tal-prodotti u s-servizzi li
joffru matul is-sitt xhur li gejjin. B’'mod partikolari, 60% tan-negozji jistennew Ii I-
prezzijiet tal-prodotti u s-servizzi li ged jipprovdu fis-suq se jibqghu stabbli.

Impjiegi

o Nofs in-negozji mistharrga qed jippjanaw li jzommu I-livelli attwali tan-numru ta’
hadiema, bis-setturi li x’aktarx izidu n-numru ta’ haddiema jkunu I-kummer¢ bl-ingross
u bl-imnut, I-industrija, u I-kostruzzjoni. L-istharrig esplora wkoll t-tema tal-hiliet, fejn il-
hiliet l-aktar imfittxija huma dawk relatati ma’ ghodod, makkinarju, u ogsma simili, kif
ukoll hiliet fil-komunikazzjoni u |-kollaborazzjoni.

Investiment

e Matul I-ahhar sitt xhur, 44% tan-negozji fGhawdex irrappurtaw li ghamlu xi tip ta’
investiment fl-operat taghhom, bl-oghla sehem ta’ investimenti rrappurtati fis-setturi tal-
edukazzjoni u s-sahha, il-kostruzzjoni, I-arti u r-rikreazzjoni, u l-industrija.

Reskilling u Upskilling

e Skont l-ahhar rizultati tal-istharrig, 45% biss tan-negozji fGhawdex uzaw skemi tal-
gvern biex itejbu jew izidu I-hiliet tal-haddiema taghhom, minn meta bdew joperaw. L-
aktar inizjattivi li ntuzaw kienu programmi ta’ provi tax-xoghol (inkluzi dawk ghall-
istudenti), l-iskema Access to Employment (A2E), u inizjattivi ohra ta’ tahrig tal-
impjegati taghhom. Dawk |li ma uzawx |-ebda skema kienu mitluba jispjegaw ghaliex,
fejn ir-raguni principali kienet li n-negozji hassew li dawn I-iskemi ma kinux mehtiega.
Radunijiet ohra kienu nuqgas ta’ gharfien dwar dawn I-iskemi, thassib i |-
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partec¢ipazzjoni tkun ta’ tfixkil ghall-operat taghhom ta’ kuljum, u nuggas ta’ hin biex
jitlesta |-process tal-applikazzjoni. Madankollu, bosta negozji indikaw li ged jippjanaw
li jallokaw hin biex japplikaw fil-futur ghal skemi simili.




